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what is a 

BRAND



9/19/19

2

A brand is the collective impact or lasting 
impression from all that is experienced by 
customers who come into contact with a 
company and/or its products and services. 

how do you 

DEFINE
a brand
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A brand includes the feelings that consumers 
get when they use your products and services. 

why is it 

IMPORTANT
to have a brand
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A product or service can easily be forgotten if 
it is not positioned as revolutionary early and 
often. 

Why is branding 

CRUCIAL
in banking
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Your brand can and should be a competitive 
differentiator. 

Let’s take a look at some 
popular brands.
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Think of your bank’s brand.

How do your 

CUSTOMERS
view your brand
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Brand perception is a result of a consumer's 
experiences with a brand.

How do you 

IMPLEMENT
your brand?



9/19/19

11

Staff must understand and effectively 
communicate your brand.

Create brand awareness 
through marketing.  
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What if you 

DON’T HAVE 
a brand?

Research 

Pick a message

Define your audience

Develop your mission

Apply and evolve
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Current Campaign:
MY COMMUNITY, MY BANK™



9/19/19

15

Campaign evolution
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Staff

Retail customers

Commercial customers
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Humanizing

Relevant

Relatable

Social media
Billboards
Television

Radio 

Digital boards
Magazines

Newspapers
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The outcome
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Our audiences 

RECOGNIZE
our brands
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Loan portfolios are

THE HIGHEST
they’ve ever been

Customer 
INTERACTIONS

have increased
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Let’s recap.
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